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Introduction  
 
On December 10, 2019, National Advocacy Committee for Public Policy (NAC-PP) with support from 
Afghanistan Public Policy Research Organization (APPRO) and Afghanistan Justice Organization (AJO) 
held an advocacy meeting with Medium Taxpayers’ Office (MTO).  
 
The purpose for this meeting was to share the concerns of non-government organizations regarding 
their interactions with government tax officials and, specifically, to assist Dutch Committee Afghanistan 
(DCA) resolve its outstanding tax issues, dating back 10 years, with MTO and obtain a tax clearance 
confirmation. 
 
Twenty individuals representing 14 NAC-PP member organizations met with the Head of MTO to discuss 
the recent developments and reforms in tax process. The meeting also served to provide an opportunity 
for NAC-PP to seek mutual cooperation and coordination with MTO to assist tax paying entities with 
their tax assessment, collection and payment issues. 
 
The Head of Medium Taxpayers’ Office welcomed this initiative and provided a summary of actions 
taken by his offfice to improve effficiency and transparency and relations with tax paying entities. These 
actions include increased automation of tax administration, establishment of a Dispute Resolution Court 
to resovle complaints by taxpaying entities, increasing the number of taxpaying entities through 
simplifying the assessment and collection systems, installing mobile surveillance cameras to monitor 
interactions between tax officials and taxpaying entities, professionalization of the recruitment system, 
launching an awareness raising program, and establishing a hotline to receive complaints. 
 
NAC-PP introduced the Citizens’ Forum Against Corruption (CFAC) and its mandate to combat corruption 
in the tax system through increasing transparency and accountability of both tax officials and taxpaying 
entities. To fulfill this mandate, the CFAC project, with financial support from the European Union 
Delegation – Afghanistan and UNDP, has been providing training workshops on the Tax Laws and tax 
payment procedures in Kabul, Herat, Kandahar, Nangarhar and Balkh. Since early 2018, CFAC has also 
been providing technical and legal advice to assist NGOs and businesses to take full advantage of the 
Government’s Tax Amnesty Program. As part of this effort, CFAC has supported the provision of 
specialized services of a tax specialist and a lawyer for taxpaying entities that require such services. 
 
During this meeting, the specific case of Dutch Committee Afghanistan (DCA) was shared with the Head 
of MTO. It was explained that since 2013, DCA had been refused a tax clearance letter by the Case 
Management Department of MTO and that DCA had approached CFAC in September 2019 seeking 
assistance. CFAC tasked the tax specialist to review all the tax documents from DCA dating back to 2008 
and found no issues, encouraging DCA to pursue its case with MTO.  
 
On hearing about the case of DCA, the Head of MTO thanked CFAC for facilitating the meeting and 
assured DCA that the issues with obtaining a tax clearance letter would be attended to as a priority. The 
Head of MTO then summoned two Case Managers to the meeting and tasked them to allocate two full 
days to review DCA’s documentation and tax account and, if there were no outstanding issues, to issue 
DCA’s tax clearance letters for all the years since 2013. 
 
DCA’s documentation was accepted by MTO on December 24, 2019, as a result of which MTO accepted 
a payment of 180,000 USD from DCA for uncleared taxes since 2010.  
 



 
 

The meeting ended with an a commitment in principle by the Head of MTO and CFAC to continue 
cooperation in this manner to encoruage taxpaying entities to approach MTO and resolve their 
outstanding tax issues. 


